DIANA LYN A. ROBANCHO

9 Sinilian 2"d Camiling, Tarlac, Philippines 2306

N\
\ 0927 746 8391

@ dianalynantoniorobancho@gmail.com

OBJECTIVE

To obtain a challenging position, in which I am given the opportunity to play a
direct role in the unlimited growth and success of solid organization, to make use of my
skills in achieving goals of a company that focuses on customer satisfaction and
experience.

EDUCATIONAL BACKGROUND

STI College Tarlac (2015-2019)
Bachelor of Science in Tourism Management
¢ Tarlac City, Tarlac

Camiling School for Home Industries (2011-2015)
¢ Sinilian 1% Camiling, Tarlac

Sinilian Second Elementary School (2005-2011)
¢ Sinilian 2" Camiling, Tarlac

PERSONAL INFORMATION

Place of Birth: Camiling, Tarlac
TIN Number: 726-127-266-000

¢ Civil Status:  Single

¢ Date of Birth: December 17, 1998
¢ Age: 20 years old

¢ Height: 166 cm

¢ Weight: 50 kg

.

.



SKILLS

e Computer Literate

e Interpersonal and Communication
e Time Management

e Problem-Solving

e Customer Service

CERTIFICATIONS, TRAININGS AND SEMINARS ATTENDED

Intern in Philippine Airlines at Laoag International Airport (400 hrs)
¢ Laoag, llocos Norte

Intern in TravelAce-Travel Agency (400 hrs)
¢ Tarlac City, Tarlac

Amadeus Basic Course under the Subject ECOMDGS

Cruise and Hospitality Industry Updates (October 24, 2018)
¢ MIHCA Mandaluyong

Club and Resort Immersion (March 8-9, 2018)
¢ Talisay, Batangas

Tour Guiding Workshop and Simulation (March 8-9, 2018)
¢ Talisay, Batangas

Ecotourism Practices and Sustainable Tourism Development (October 14, 2017)
¢ Mataas na Kahoy, Batangas

Philippine Tourism and Sustainable Tourism (October 12, 2016)
¢ Malolos, Bulacan

Travel and Tour Operations (March 13, 2016)

¢ Bolinao, Pangasinan



CHARACTER REFERENCES

Mr. Michael Joseph B. Rojas
0917 658 8285/0921 561 4008
STI College Tarlac, THM Department

Mr. Mc Rozzi V. Agdeppa
0927 830 2524
STI College Tarlac, THM Department

Mrs. Lolita R. Hizon
0917 584 2056
Macroasia Catering Services Inc. Manila, Human Resource Officer

I hereby certify that the above information is true and correct as of the best of

my knowledge.
DIANALYN A. ROBANCHO

Name of the Applicant
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