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Mahmood Al Jabiri 
Mobile: 00962799119966 | Email: jabiri30@gmail.com
                00971504224561 – WhatsApp -UAE
Current Location: Amman - Jordan
Senior Management Profile-Hospitality/Wedding Management Sector
Hospitality Sector Knowledge | Wedding/Events Planning and Management | Catering Operations | Team Leadership

Seeking a challenging position with an organization of repute with a view to add further business value as….
Weddings/Events Director

Snapshot: Self-motivated wedding director and hospitality management professional possessing 18+ years of insightful experience in events management, wedding department establishment and wedding management in the Middle East market; Extremely customer-focused with strong communication skills, recognized for having planned and managed various successful high profile wedding events for Rulers of Dubai. Expertise in successful planning and seamless execution of exceptional weddings and events. Adept in managing facilities, schedules, travel, and accommodations. Successful track record of creating venues and planning agendas. Proven ability to balance priorities, meet tight deadlines, and produce superior quality.
Executive Summary

· Expertise: Demonstrated success in leading key events management operations and building credibility with executive teams and staff through strategies aligned with big events requirements.

· Proficiency: Demonstrated expertise in providing high-quality customer service in organizing weddings by understanding their requirements and devising customized solutions, thereby maintaining high-level customer satisfaction.
· Highlight: Proven ability in consistently streamlining wedding productions by utilizing & implementing processes aligned to company standards and client’s needs, thereby ensuring profitability, quality, and excellent customer service. 
· Leadership: Visionary leader with efficient hospitality management skills for enhancing service quality; promising team player with the ability to train, mentor and lead subordinates.
· Management: Proven managerial acumen and multitasking capabilities to positively contribute to organizational growth, coupled with an ability to work in both, independent and collaborative work environments
· Business Traits: Strong and dynamic personality with the ability to work under high-pressure situations; Advance hygiene skills knowledge and proficiency in the use of computers.
Key Career Milestones
· Played a key role in planning, organizing and executing H.H.Sheik Ahmed Bin Saeed Al Maktoum’s - Royal Wedding and H.H. Sheik Saeed Bin Juma Al Maktoum’s - Royal Wedding in the year 2008 as Events Manager.
· Planned and arranged for Royal Al Maktoum Wedding of Daughter of H.H.Shiek Mohamed Bin Rashid Al Maktoum in 2008 and Al Maktoum Royal Weddings of Daughter of H.H.Shiek Mohamed Bin Rashid Al Maktoum in 2009.
· Successfully planned and managed Al Maktoum Royal Weddings of Daughter of H.H.Shiek Mohamed Bin Rashid Al Maktoum in year Feb 2009.
· With expertise managed events such as Nissan Car Launching 2007, ITCP (International Petroleum Technology Conference 2007 and 31st FIVB World Congress - June 2008 at Dubai World Trade Centre.
· Played a key role in organizing Tourism Malaysia Event – Abu Dhabi in 2008 at Dubai World Trade Centre.
· Successfully organized high profile events such as Sheik Mansour Bin Zayed Al Nahian’s Wedding in 2005 and Bride Show at Abu Dhabi – Dubai – Al Ain in 2012.
· Instrumental in promoting Royal Catering Company at Abu Dhabi TV Show in Min Al Khater Program.
Professional Experience
Al Fakher Events & Wedding Organization – Amman - Jordan
Events & Wedding Director, Jan 2015 – Dec. 2019
Accomplishments:

· Essayed an integral role in organizing and executing Weddings and Social Events.
Current Responsibilities:

· Overall responsibility of managing and spearheading end to end business operations entailing functions of planning of the events & management of the wedding’s department.
· Steering sales operations and monitoring the performance of the sales team.
· Discharging all functions pertaining to directing & following up facility management systems, events & wedding department marketing & promotions and payroll administration.
· Spearheading departmental process improvements and human resource management functions.

AFFRAH EVENTS & WEDDING ORGANIZATION, Dubai, UAE

Events & Wedding Director, Dec 2012 to March 2014
Accomplishments:

· Essayed an integral role in organizing and executing exhibitions and conferences for GESS Education.
· Hands-on role in the establishment of the unique Wedding Portal named www.affrah.com.
Current Responsibilities:

· Overall responsibility of managing and spearheading end to end business operations entailing functions of planning of the events & management of the wedding’s department.
· Steering sales operations and monitoring the performance of the sales team.
· Discharging all functions pertaining to directing & following up facility management systems, events & wedding department marketing & promotions and payroll administration.

· Spearheading departmental process improvements and human resource management functions.
ROYAL CATERING, ABU DHABI 
General Manager-Weddings & Local Events, Sept 2011 to Nov 2012   
Accomplishments:

· With expertise conducted and managed VIP Weddings at different Locations in Abu Dhabi & Al Ain.
· Played a pivotal role in establishing the biggest Emirati local kitchen.
· Significantly contributed to the establishment of the wedding department of the organization right from scratch.
· Instrumental in setting up the wedding department showroom in Abu Dhabi.
ZAABEEL PALACE - FOR H.H.SHEIK MOHAMED BIN RASHID AL MAKTOUM (RULERS OF DUBAI)
Hospitality Development Manager,   April 2009 to June 2011   
Accomplishments:
· Essayed an integral role in Zaabeel kitchen development & improvement. 
· Spearheaded the full project of Zaabeel Kitchen which was the biggest private kitchen in the world - 500 Meter - with more than 350 chefs.
· Efficiently manage all functions in establishing the highest standards hospitality team to serve H.H.Sheik Mohamed Bin Rashid Al Maktoum (Rulers of Dubai).

Past Assignments
· Al Maktoum Royal Weddings, Dubai, Events Manager, May 2007 to June 2009
· Dubai World Trade Centre, UAE, P.A- General Manager-Hospitality, Aug 2003 to April 2007
· Al Boom Tourist Village, UAE, P.A – General Manager, Feb 2001 to Jul 2003
Professional Development
Academics
· Certification/Diploma, English Literature, Petra College, Jordan, September 1993

· Certification/ Business Management, Amman University, Amman, Jordan, September 1991
Attended Training/Workshops/Seminar
· Advanced Hygiene Training, Abu Dhabi, 2012 

· Microsoft AXAPTA Events Management System, Abu Dhabi, 2012 

· How to Achieve your targets, Dubai, 2006 
· Word, Excel, PowerPoint, Jordan, 1993 
· Know Yourself - Create Miracles, Seminar, Al Morshed Academy, Jordan, 2014 

· Inspirational Leadership, Workshop, Al Morshed Academy, Jordan, 2014 

Date of birth: 25th September 1971~ 
Languages Known: English and Arabic
 Passport No.: M693507~Nationality: Jordanian

Driving License: Yes – United Arab Emirates 

[image: image3.jpg]



















[image: image2.png]



Core Competencies


Wedding Management/Productions


Catering Operations Management


Banquets Halls Management


Customer Service Improvement


Hospitality Management


Events Management & Organization


Advance Hygiene Skills


Strategic Budgets Planning


Policy Standardization


Team Leadership


Human Resource Management











