
CURRICULAM VITAE
NAME:                                 KALYANGO MARTIN
GENDER:                             MALE
NATIONALITY:                   UGANDAN 
Email:                                   kalyangomartin94@gmail.com 
PHONE:                                +971554161208
VISA STATUS:                     EMPLOYMENT
PASSPORT NO:                   B1525503
DATE OF BIRTH:                 10/10/1995
DESIRED POSITION:  WAITER
 OBJECTIVE
To attain the challenging posting in the related filed to work in an organization where I can enhance my skills and contribute to growth of the organization as well as I  assure you that I will work with full of my sincerity and do justice my job and the organization.
 PRESONAL SUMMARY.
A polite, well-spoken and hardworking waiter with experience of working in a busy restaurant and hotel environment. Attentively at all times with a willing and helpful manner that is required to answer phone calls, taking reservations and prepare bills. Always approachable, cheerful and possessing good observation skills as well as the ability to work alone or as part of a team. Keen to find a challenging position within an exciting employer where I will be able to continue to increase my work experience and develop my abilities.
WORKING EXPERIENCE
Worked as a waiter CHILLES RESTAURANT (UGANDA) MARCH 2015-DEC2015
Worked as  a waiter HOTEL AFRICAN (UGANDA) JAN2016-SEPTEMBER2018
RESPONSIBILITIES
>Set up tables in accordance with restaurant policy
>providing a warm welcome for customers.
>Receive food & drink orders & serve customer requests to the standards required. Serving dishes to customers at tables.
> Keep general appearance and maintenance of hotel working areas?
> Understanding menu content and keeping up to date with any menu changes. Making recommendations from the menu if requested.
> Answer guest queries in a polite and helpful manner.
> Clearing cutlery and dishes away from tables.
> Suggest food and beverages; be well versed with the menu, method of preparation and accompaniments.
> Ensuring  all hotel corrodes are kept clear from rubbish,glassware and crockery.
> Full products knowledge of all menu items and hotel facilities and services.
> Check on customers asking if they are enjoying their meal and service.
> Ensuring the food service area is left clean and tidy once all the guests have left .Relaying, preparing and setting tables for the next guests.
> Establish effective employee relations and maintain the highest level of professionalism, ethics and attitude towards all guests, clients and employees.
> Looking after guests with special needs i.e. dietary requirements, allergies, mobility etc.
SKILLS
	A through professional, hardworking, sincere and honest.
	Ready to work in challenging conditions.
	Has an exceptional communication and interpersonal relation skills.
	Good communication skills and excellent telephone manner.
QUALIFICATIONS
SECONDARY LEVEL COMPELETED (O & A LEVEL)
Certification
I, the undersigned, certify that to the best of my knowledge and belief, this CV correctly describes me, my qualifications and my experience.
Name:    KALYANGO MARTIN
